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Billionaire says there’s more to life than work, but family and friends say outsiders shouldn’t be surprised - he’s always had a compassionate side

@® Windows to the soul: with his wealth, John Caudwell could have gone off to be a playboy. But, according to those close to him, he has a sense of integrity that drives his commitment to the family and his charity; below, John with girlfriend Claire Johnson

Gentle John

will work until he’s 90, but
I think he’s realised he’s
not invincible.”

As partner and mother of John
Caudwell’s youngest child, Jacobi,
Claire Johnson is well-attuned to the
thoughts of the 53-year-old founder
of The Caudwell Group.

The former model met him five
years ago, and says she was swept
away by his presence, drive and cha-
risma, rather than his bulging bank
balance.

While the 36-year-old admits her
man is as driven as when she first
met him, the focus of his attention
has changed.

“When I first met him five years
ago, I would say he was a lot more
focused on building the business.
That was the challenge to him.

“He was buying new stores and
was getting a buzz out of reaching
forward to display his success.

“Now he no longer feels he needs
to do that.

“Life is precious, and he wants to
spend time with his family and his
baby, and to find time for himself.

“As he gets older, he is thinking
about how many skiing years he’s
got left, and what he wants to do with
his life in terms of travelling.

“He’s managed enormous success
in his business, and he’s simply
becoming more interested in achiev-
ing more personally.”

Away from work, Claire Johnson
says John is now concentrating
increasingly on how best to spend
his time.

This includes concentrating more
effort on The Caudwell Charity,
which improves the lives of sick
youngsters. The businessman is vis-
ibly moved when he meets the chil-
dren.

Over recent years, he has become
more involved in the organisation,
and puts on an annual fund-raising
ball at his Broughton Hall man-
sion.

Miss Johnson said John was
becoming increasingly passionate
about the children he was helping
and read a great deal about their
condition.

She said: “He is passionate about
being able to help these children and
cares deeply about the effect that the
money can provide in their lives.

“The autism project is even more
fulfilling for John because you can
see the impact that the charity has.

“John does feel touched by being
able to help children and grant a
dying wish when they are termin-
ally ill, but it’s rewarding when you
see the huge difference it makes for
these children with autism.”

Miss Johnson believes a holiday to
Thailand last year, and a meeting
with another businessman, made
him fundamentally reassess his pri-
orities.

She says: “We got chatting to this
guy who is 10 years younger than
John, someone who is successful in
business and shares the same
interests in skiing and cycling.

“He had this chat and said ‘you
know, I don’t understand why you
don’t spend more time doing the
things you love’.

“They went rock -climbing
together, and John is afraid of
heights. He loved it, but I think he
got to thinking about the fact that
life isn’t just about how many new
stores you open, but your personal
achievements and a personal life. I
think that struck home because he
said later ‘I think I've only got 15
skiing years in me left’.”

She adds: “Increasingly, he’s been
more tired as he gets older, par-
ticularly when you get up at 5am and
work through until 7pm.

“There are weeks when he has his
board meetings, and after that he is
now absolutely shattered, absolutely
annihilated.

“He likes nothing more than to
come home, have his dinner, lie

€¢ J OHN has always said he

Billionaire entrepreneur John
Caudwell has put the for sale signs
up around a mobile phone empire
which he has spent 18 years
building.

But why has the tycoon, famed for
his uncompromising and sustained
approach to business success,
decided to step down and
concentrate on his charitable works
and personal life?

Business editor DAVID ELKS speaks
to those closest to him

down on the sofa and watch Coron-
ation Street.”

If and when John does finally sell
his business, he plans to fulfil some
life-long ambitions such as sailing
around the world in a yacht.

But will he be satisfied without the
cut and thrust of work?

Miss Johnson says: “The only neg-
ative to him selling up is if he gets
bored. I have no doubt there will be
changes that he has to make, but
things are always challenging.

“We’re always whizzing around
from business dinners to seeing fam-
ily — John has never been one to sit
down and do nothing.

“He has a mother who is 83 who
has had a stroke, and my mum had a
brain haemorrhage.

“He’s spent time with mum trying
to get her to walk again. Just to find
time to see our families has been
difficult, especially when our time is
so busy because of business events
and dinners that John has to go to.
But John always makes time.”

John’s eldest daughter, Rebekah,
who lives in London, adds that
another cornerstone of her dad’s
drive and commitment to family is a
strong sense of ethics.

Without the responsibility to his
company, he will be able to bring this
side out.

The 27-year-old property
developer says: “With his wealth, he
could have gone off to be a playboy.

“But he has a sense of integrity
that drives his commitment to the
family and his charity.

“He didn’t see his children per-
haps as much as he would have liked,
or we would have liked, and now he
is in a position where he can step
back and do that. Having said that,
I’d always find him at the side of my
bed in the morning stroking my
head to show he cared.”

Over the course of less than two
decades, Mr Caudwell, a former
Michelin apprentice, established
and built one of North Stafford-
shire’s biggest companies, employ-
ing 3,500 people in the region.

It has been a rags-to-riches tale
with countless reports about the
spoils of his wealth: the Jacobean
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mansion near Eccleshall, the heli-
copter, the yacht.

Yet he has also attracted wide-
spread criticism for his brash —
often uncompromising business
methods — and demanding work
ethic. And it is those cynics who
suggest Mr Caudwell’s desire for
recognition, and, ultimately, a
knighthood, that led him to set up
the Caudwell Charity to help soften
his public persona.

But childhood friend, Ray Majer, is
quick to point out that Mr Caudwell
has changed little since his early
days — in private.

He says: “That’s rubbish. They
don’t know him. They see this guy
who has been mega-successful, and
who in business has had to be hard-
nosed to get where he is. But they
don’t see his softer side.”

The pair met in the senior year of
Berry Hill Junior School.

While they were not in the same
classes, similar hobbies brought
them together, such as scrambling
old battered motorbikes across the
hills of Berry Hill.

Ray remembers riding over the
hills with John in groups of six, with
old battered Matchless and AJS
bikes, and the times they spent
repairing them.

When John left to become an
engineering apprentice at Michelin,
Ray decided to do the same at British
Coal.

But their shared interest remains.
Despite the divergence in career
paths, they continued to “knock
about” together.

Ray admits Mr Caudwell doesn’t
spend as much time riding his bike

now, yet they still go out for the
occasional three hours, with John
aboard his Honda SP-1 sportsbike,
Ray on his Yamaha FJR1300 tourer.

Ray was best man at Mr Caud-
well’s wedding to his wife Kate, and
is godfather to their 10-year-old son
Rufus.

“We weren’t old enough to be
doing it back then,” he recalls, “but
it was a great time, and the motor-
bikes have become something that
we’ve always shared.”

Even at an early age, a young John
displayed a charismatic, yet utterly
determined edge — something
Caudwell admits was down to being
bullied because he had ginger hair.

“He was always very strong-willed
and very persuasive. Once he had
made his mind up about what he
wanted to do, it was done.”

Kate Caudwell, who married the
businessman 32 years ago, remem-
bers meeting him when she was 14
years old and being attracted by his
straight-talking ambition.

She says: “He said to me as a girl,
that by the time he was 40, he would
be a millionaire. I'd never heard
anything like that before in my life
— or since.

She recalls how the couple saw
Broughton Hall soon after they were
married, and were stunned by its
beauty.

Mrs Caudwell, who raised three
children with him, Rebekah, Rhi-
annon, and Rufus, during 25 years
together, admitted his own high
standards could be difficult to live
with.

But she retains the “utmost
regard” for him, and says that his

LANDLADIES who are not
buxom should at least be
forthright in their views.

Jill Lawton qualifies on both
counts, and she was more willing
than some of her customers to
speak her mind about John
Caudwell’s miraculous
transformation from
businessman to philanthropist.
“If Robbie Williams is able to
work for charity without giving
up his career, why can’t
Caudwell?” said 45-year-old Jill.
“Of course you have to admire his
support for good causes, but
selling up his business could lead
to local people being thrown out
of work.”

Others in the Unicorn were more
ready to give the multi-

Turning to charity is great cause

PUBTalk

HAVING made his millions, mobile
phone tycoon John Caudwell is
quitting to devote his time and
money to supporting good causes.
In The Unicorn in Hanley, ALAN
COOKMAN asked customers and
staff what they made of it all

millionaire telecommunications
tycoon the benefit of the doubt. “It
doesn’t surprise me at all,” said
40-year-old site agent Tony
Moran, from Baskerville Road,
Hanley.

“The guy reckons he has done as
much as he can with his business
and as long as he doesn’t sell it

down the pan and lose jobs, I say
good luck to him. I know how
much he does for charity and how
keen he is to help people,
especially children.

“He’s got millions to put into his
charitable efforts, but it’s not just
money, he’ll also have time and
valuable contacts.”

Retired manager Tony Luck, aged
70, of Wedgwood Farm Estate,
Chell, admired Caudwell’s
dedication to children’s charities.
“A lot of people do good work
without broadcasting it, but you
can’t complain if the man has
decided to use his money and
influence to help the
disadvantaged.

“I work with Age Concern, and if
he needs a job I'll find him one.”

personal qualities have always been
there.

She is also close to Claire, and the
group spend Christmas together as a
family.

She says: “It can be difficult
because he doesn’t suffer fools
gladly. “It’s not personal. He just sets
high standards for himself and
expects that of other people.

“I’'ve been married to him for 32
years, although we were together for
25. There are not many ex-wives, and
I call myself an ex-wife even though
we are not divorced, who would con-
tinue to have the relationship we’ve
had.

“IfTwas on a desert island, I would
want to have John with me. He can
be warm and caring, and if he says
he will do something, I have faith it
will get done. “He’s not very good at
small things like remembering spe-
cial dates and hugs, but if you have a
problem he will go out of this way to
help sort it out.

“He can be very compassionate.
The charity is only a small part of
what he does, and has done, for
people.

“People say that he should do
more, but that’s because a lot of
people don’t know what he has
done.

“There are people who I know,
they know, and John knows, who
have been helped, but it goes no
further than that.”

Another person who has seen the
hard-nosed business side of John
Caudwell, as well as his personal
side, is the Caudwell Group’s first
employee, Steve Cuthbert.

He joined the business in the early
days when Mr Caudwell and his
brother, Brian, were trying to estab-
lish a base for selling mobile
phones.

Within a year Mr Cuthbert
became a director of the company,
and is now a group director and
managing director of the mobile
phone repair division MPRC, in
Newcastle.

He says: “There have been times
when I've hated him because it is so
tough.”

He accepts charges that the cul-
ture of the business can be a hostile
environment for those unwilling to
listen or understand its goals,
remembering 15-hour days for
weeks on end.

“We’re always totally open about
how hard it can be and what is
expected of people.

“People say they have the right
ambition and desire to succeed, but
after a short burst, a lot of people
find that they just don’t, or can’t
cope with what is expected.

“During the launch, I personally
worked from 8am until 11pm for the
next 21 days. There were no breaks,
no days off and it was very tough.

“But after 14 days we were in the
number one position. BT saw the
same opportunity at the same time,
but took until May to get into the

market. By that time we were
already there.
“It’s that entrepreneurial

approach that John has instilled
which got us the high rewards.”

But Mr Cuthbert also saw the
softer side of John when his own son
was Killed in an accident.

He says: “In my own life I've had
personal tragedies, and John has
always been there. Ilost my son in an
accident.

“He said ‘what are you doing at
work?” He told me to go away and
come back when I was all right. I
spent two months off work, but John
was always understanding and sym-
pathetic.

“I have also had a couple of health
problems, and John has been there. I
think John will respect people if
they’re willing to work hard, and
will be there if they need help and
time.”

david.elks@thesentinel.co.uk
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This five day attractively priced holiday, staying at our Loch
Tummel Hotel is a celebration of the festive period to get you
in the mood for Christmas and the New Year and includes an
excursion to Pitlochry, Crieff, the Grouse Experience & Dundee.

Includes

¢ 4 Nights half board ® Nightly Entertainment

7 e All excursions ® Pickup from Crewe,
L&- - » Leons Travel, Newcastle Under Lyme,
Your special coach departs Tuesday 13th December

Stafford, Stoke On Trent and Tittensor

All of this for the
unexpectedly low price of:

*

Phone or write now for your free colour brochure, Open 7 days.

01389 713 713

School Road, Gartocharn, G83 8RW

Online,Brochureandibookingiatiwww:lochsAndGlensicom
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Stoke-on-Trent City Centre

Christmas Lights
Switch-on & Parade

Thursday 17 November 2005 5.30pm - 7.30pm

Come and join in the magic of Christmas with Santa’s Parade and the 2005 Christmas
Lights Switch-on.

Santa and other Christmas characters and a children’s lantern parade will make their way
round the City Centre, starting at the Potteries Museum & Art Gallery at 5.45pm. The parade
will finish in Fountain Square, where the brand new Christmas Lights will be switched on at
7.00pm by the Lord Mayor and panto characters from ‘Mother Goose’ at The Regent.

There will be school choirs at various points around the parade, and Sam Plank and Verity
will be on stage in Fountain Square from 5.30pm, with fun and games to get everyone in
the festive spirit. Plus Santa’s Grotto in the Potteries Shopping Centre from 7 - 8pm and late
night shopping until 9pm.

For further information contact the Tourist Information Centre on 01782 236000

or visit our website at www.visitstoke.co.uk
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